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Details
	Award Category:
	Client Experience Award

	Nominee:
	

	Nominated By: 
	

	Contact Email:
	

	Contact Phone Number:
	

	Contact Address: 
	



Nomination
	Criteria
This award recognises firms that place clients at the heart of everything they do, delivering outstanding service and creating positive, memorable client experiences.

Judges will be looking for clear evidence of a strong client-focused approach. Entries may highlight:

· A client-centred approach, demonstrating how services are tailored to meet individual client needs.
· Excellent communication and transparency, including clear advice, accessible information and transparent fee structures.
· Accessibility and responsiveness, ensuring clients can easily engage with the firm and receive timely support.
· Innovative approaches to client service, including the use of technology, new processes or creative initiatives that enhance the client experience.
· Use of client feedback to drive improvement, including reviews, testimonials or satisfaction data.
· Strong client relationships, demonstrated through repeat work, referrals or long-term client partnerships.

Entries should demonstrate how the firm has delivered an outstanding client experience over the past 12 months. Supporting evidence may include testimonials, client feedback, reviews or examples of initiatives introduced.


	Please enter the details of your nomination here, in no more than 1,250 words.












	

















Checklist
	Have you demonstrated a client-centred approach, explaining how your firm tailors services to meet the needs of individual clients?
	☐
	Have you shown excellent communication and transparency, including how you keep clients informed and manage expectations around costs and processes?
	☐

	Have you provided evidence of accessibility and responsiveness, demonstrating how clients can easily engage with your firm and receive timely support?
	☐
	Have you highlighted innovative approaches to client service, such as the use of technology, improved processes or creative initiatives that enhance the client experience?
	☐
	Have you demonstrated how client feedback is gathered and used to improve services, including reviews, testimonials or satisfaction data?
	☐
	Have you shown evidence of strong client relationships, such as repeat work, referrals or long-term client partnerships?
	☐
	Have you submitted any supporting documentation with this nomination? 
PLEASE LIMIT THIS TO 10 ITEMS MAXIMUM 
	☐


Please note that the closing date for nominations is Friday 1st May.  Please email your nomination and any supporting documentation to helen.opie@surreylawsociety.org.uk.
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